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Since 2001

or more than 18 years, Insight Policy Research (Insight)
has specialized in conducting rigorous, high-quality
research and evaluation studies, with particular
expertise in the area of health services research. Using
the most rigorous scientific methods, we provide objective
analyses and recommendations to government clients,
foundations, and the private sector. Every Insight project
is undertaken with one unyielding standard: a devotion
to rigor, precision, and statistical defensibility. We pride
ourselves on our use of technically superior methods
for approaching evaluation, policy studies, and technical
assistance tasks.

Survey Design and Data Collection

Recognized as leaders in their fields, our health research
team members are anthropologists, economists,
epidemiologists, nurses, public health researchers,
psychologists, sociologists, and statisticians.

¡¡ Policy Analysis

Below we showcase a selection of projects across several
core areas of health research.

¡¡ Randomized Controlled Trials

¡¡ Patient Safety and Healthcare Quality
¡¡ Stakeholder Engagement

¡¡ Case Studies
¡¡ Environmental Scans
¡¡ Focus Groups
¡¡ Interviews
¡¡ Observations
¡¡ Probability-Based Surveys
¡¡ Sampling and Weighting
¡¡ Web Surveys

Program Evaluation
¡¡ Formative Evaluations
¡¡ Logic Models
¡¡ Power Analysis
¡¡ Process Evaluation/
Implementation Analysis
¡¡ Quasi-Experimental Design

Statistical Analyses and Report Writing
¡¡ Bibliometrics
¡¡ Complex Surveys
¡¡ Multilevel Modeling
¡¡ Time Series Analysis

¡¡ Health Program Evaluation and Policy Reform

Technical Assistance

¡¡ Healthcare Equity
¡¡ Healthcare Professions and Workforce Development
¡¡ Disability Across the Lifespan

Not just answers—Insight
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Patient Safety and Healthcare
Quality
Longitudinal Evaluation of the National Action
Plan to Prevent Healthcare-Associated Infections
(Agency for Healthcare Research and Quality—
AHRQ). Insight led this multiyear study to evaluate
the U.S. Department of Health and Human Services’
(HHS) National Action Plan to prevent healthcareassociated infections (HAIs). This project examined
healthcare improvement and patient safety efforts
in acute care, ambulatory surgical, end-stage renal
disease, and long-term care settings. Drawing on
our expertise in the epidemiology of HAIs and the
evaluation of federal quality improvement programs,
Insight worked with agencies across HHS to conduct
expert interviews, review data systems and metrics,
and inventory hundreds of federally funded programs
addressing HAIs.
The Patient Safety and Quality Improvement Act
Effective Strategies Report to Congress (AHRQ).
Under the Patient Safety and Quality Improvement
Act, AHRQ is implementing the Network of Patient
Safety Databases and establishing a system of
patient safety organizations charged with collecting
and analyzing patient safety data, including reporting
of events that adversely affect patients. This project
will produce a Report to Congress on effective
strategies for reducing medical errors and increasing
patient safety. As part of this project, Insight will
review relevant reports; synthesize and respond to
comments from the public, AHRQ, and the National
Academy of Medicine; and disseminate white papers,
announcements, and presentations on findings.

VA Survey of Healthcare Experiences of Patients
(Veterans Administration—VA). This project was
designed to help VA facilities improve their Survey
of Healthcare Experiences of Patients (SHEP) scores.
As a subcontractor to IPSOS, Insight provides clinical
subject matter and qualitative research expertise and
conducts focus groups and interviews with patients,
nurses, physicians, program directors, and executive
leadership. The Insight team also leads observations
of hospital staff interactions with patients and each
other and contributes to reports providing changes
facilities could make to improve patient experiences
and SHEP scores. Insight is also working with IPSOS
to enhance the presentation of SHEP scores with
advanced data visualization methods.
Causal Inference Methodology and its Application
in Evaluating Efficacy and Safety of Drugs (Food
and Drug Administration—FDA). Insight directed the
research, analysis, and training on statistical issues
related to establishing a causal link between reported

Understanding Populations
Insight has conducted numerous projects and
studies focused on the needs and issues of
vulnerable populations, including the following:
¡¡ Veterans and Military Personnel
¡¡ Children With Special Healthcare Needs
¡¡ Seniors
¡¡ Immigrants
¡¡ Persons With Disabilities
¡¡ Low-Income Women and Children
¡¡ Limited-English Proficient
¡¡ Populations
¡¡ Food-Insecure Populations
¡¡ Persons With End-Stage Renal Disease
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adverse events and prior treatment with an HIV drug/
medical device. The main objective of this study
was to provide statistical consultation and training
to FDA review staff on exploring causal inference
methodologies and their properties to improve
efficacy and safety analyses of HIV clinical trials.
National Implementation of the Medicare Fee-forService CAHPS Survey: Data Collection and Datafile
Preparation (Centers for Medicaid & Medicaid
Services—CMS). Since 1998, CMS’s Medicare
Consumer Assessment of Healthcare Providers and
Systems (CAHPS) survey has provided measures of
patient experience and quality of care for Medicare
beneficiaries. Beginning in 2000, persons enrolled
in the Medicare Fee-for-Service (FFS) program have
also been included in the CAHPS survey. This project
entails the implementation of the mixed-mode
Medicare FFS CAHPS survey among a national
sample of up to 275,000 persons enrolled in the
Medicare FFS program. Insight is developing data
collection and follow-up procedures, preparing
national samples of persons in geographically
distinct sampling units, preparing for computerassisted telephone interviewing, preparing survey
instruments for mailing and mail-out surveys, and
providing technical assistance for sample members
and training for survey interviewers.

Stakeholder Engagement
Evaluation of the Eugene Washington PCORI
Engagement Award Evaluation (Patient-Centered
Outcomes Research Institute—PCORI). Insight
conducted several activities in concert with our
subcontractor Mathematica Policy Research to
support PCORI’s Engagement Award Program
team. We developed a coding taxonomy for the
PCORI Engagement Award portfolio and evaluated
the program on many dimensions, including an
assessment of stakeholder engagement through
a survey with all investigators, the development
of evaluative measures for continued program
assessment, and a program assessment from
process- and outcomes-oriented perspectives.
We also investigated how the Engagement Award
program complements the broader PCORI portfolio
of research projects and PCORI’s Engagement
Strategic Imperative and how the Engagement
Award program could further PCORI’s mission of
stakeholder engagement.
Impact of PCORI Research (PCORI). Since its
inception, PCORI has funded more than $2 billion
in research to develop actionable and relevant
evidence through ongoing patient and stakeholder
engagement on topics such as cancer, diabetes,
obesity, rare diseases, and telehealth. This project
develops health impact models and analyzes the
effects of health strategies on healthcare use, labor
costs, and health burden from the perspectives of
PCORI stakeholder groups, including patients and
their families. We are conducting analyses of the
impacts of broad- and narrow-spectrum antibiotics
for children with ear, sinus, and throat infections;
and patient-centered, risk-stratified surveillance after
curative resection of colorectal cancer, among other
topics.
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Health Program Evaluation and
Policy Reform
CMS End-Stage Renal Disease Services Monitoring
and Evaluation (CMS). CMS implemented the
End-Stage Renal Disease (ESRD) Quality Incentive
Program (QIP) in 2012 to improve the quality and
efficiency of ESRD treatment. In partnership with
our subcontractor the Arbor Research Collaborative
for Health, Insight is monitoring and evaluating the
impact of the QIP through analysis of administrative
claims data and ESRD facility survey data. Insight
also conducts interviews with stakeholders and focus
groups with dialysis patients, co-develops monthly
monitoring reports, conducts monthly environmental
scans, and uses multiple statistical and econometric
approaches to evaluate the QIP.
Evaluating a Pilot Mobile Health Program
(Text4Baby) (CMS). In spite of the interest in mobile
health programs, their effects are not conclusive.
This project supported a pilot of CMS’s mobile
health program called Text4baby to assess its
effect on enrollment in Medicaid and the Children’s
Health Insurance Program (CHIP) and on the
healthcare engagement of those eligible for CHIP.
As subcontractor to Mathematica, Insight conducted
qualitative research with stakeholders and pilot
participants to determine Text4baby’s effectiveness
and explore possibilities for scaling up and
replication.

of CMS. Insight assesses the effectiveness and
accuracy of the SPSS in identifying state performance
and assesses the efficiency of the process used by
CMS and states to complete the SPSS. Insight has
conducted analyses of existing data and collected
and analyzed information from discussions with
SPSS stakeholders to help CMS redesign the SPSS
and implement the new system.
Evaluation of Part C and D Call Monitoring (CMS).
CMS provides performance measurement ratings
(star ratings) for Medicare Part C and Part D customer
service call center and pharmacy technical assistance
help desks contracted with CMS to help prospective
and current beneficiaries make informed choices
about the many plans available to them. To inform
these ratings, Insight is helping CMS conduct
ongoing monitoring and evaluation of the calls
centers to ensure they meet Medicare requirements
and maintain their customer service goals.

State Performance Standards System Evaluation
and Subject Matter Expertise (CMS). The State
Performance Standards System (SPSS) assesses
how well State Survey Agencies perform survey and
certification activities on behalf of and in support
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Evaluation of the Diffusion and Impact of the Chronic
Care Management Fees (CMS, Center for Medicare
and Medicaid Innovation). Insight supported CMS’s
evaluation of the effect of the implementation of
chronic care management (CCM) fees. The CCM fees
cover clinician and clinical staff efforts to manage
care for patients with chronic conditions outside the
office visit. This evaluation had three primary aims:
assess the uptake and diffusion of CCM fees from
January 2015 to December 2016, explore providers
and beneficiaries’ experiences with the service
and the fee, and examine how introducing CCM
fees has affected existing payment reform models
being tested by the Center for Medicare & Medicaid
Innovation. Insight collected qualitative data from
Medicare beneficiaries with multiple chronic health
conditions.
Long-Term Care Survey Process Operational
Support and Analysis (CMS). Insight is providing
operational support and analysis for the new LongTerm Care Survey Process, a computer-based survey
used in all states and the District of Columbia to
determine if Medicare- and Medicaid-certified nursing
homes meet federal requirements and to ensure
quality care in nursing homes. Insight researchers are
developing sampling procedures for nursing homes
of varying sizes and determining the threshold levels
that trigger violations that may alert CMS to safety
and quality of life issues.
Medicare Advantage Risk Adjustment Data
Validation/Calculation of Medicare Part C
Composite Payment Error (CMS). Insight provides
statistical support to study partners for the Medicare
Advantage Risk Adjustment Data Validation contract
for Medicare Advantage Plans, with the goal of
deriving national- and contract-level annual payment

error estimates. To date, Insight has provided
expertise in sampling, weighting, variance estimation,
and estimation procedures for the 2007, 2008, and
2009 national, targeted, and random samples of
enrollees; assisted CMS in developing specifications
for implementing the statistical estimation
methodology for the Medicare Part C composite
error payment; and assisted partners with designing
the overall analytic approach and process for
medical record review activities to validate Medicare
Advantage risk-adjusted payments.
Evaluation of CMS’s Recovery Audit Contract
Initiative on the Medicare Provider Community
(CMS). This 3-year demonstration in California, New
York, and Florida assessed the effectiveness of using
Recovery Audit Contractors (RACs) to identify and
recover erroneous payments to Medicare providers
while minimizing burden on providers. Insight
conducted focus groups with providers and suppliers
to obtain their perceptions of the RAC demonstration
project and their experiences working with each
RAC in their states. Insight also compiled a sampling
frame of providers in each of the three states,
formed the sampling units based on enterprise and
establishment, developed screening procedures, and
analyzed results from 2,400 providers. Following
implementation of the project nationwide, Insight
led the development of an ongoing sampling and
estimation process to provide a representative set of
claims from each RAC to estimate the RAC monthly
accuracy rate.
Evaluation of the Accountable Care Organization
Investment Model (CMS). In partnership with Abt
Associates, Insight is evaluating the Accountable
Care Organization (ACO) Investment Model (known
as AIM) to assess whether funds provided to ACOs
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resulted in increased Medicare Shared Savings
Program (MSSP) participation, sustained participation
among those ACOs that were previously MSSPs,
and increased willingness to accept greater levels of
risk. For this evaluation, Insight led a market analysis
of healthcare markets that encourage ACO success
and markets that impede it. Insight also collects
qualitative data with ACO leaders to determine
program implantation and effectiveness; participation
and risk taking; and impacts on care, health, and
costs.

Healthcare Equity
Centers for Medicare & Medicaid Services, Office of
Minority Health Analytical Support Contract (CMS).
This study explored whether and how a business
case for addressing health equity and disparities can
be made. Insight conducted formative research to
determine the current state of research, methods, and
approaches for building a business case for health
equity through stakeholder analyses. The results of
this evaluation supported CMS through the business
case selection process and helped to develop a plan
to implement the chosen option.

Insight also developed a summary description of
the various HRSA databases that could be used to
conduct analyses to assist in the elimination of these
disparities. The resulting database is used by HRSA’s
Office of Minority Health and Health Disparities to
report HRSA activities to reduce health disparities
and monitor progress toward disparity reduction.
Evaluation of the From Coverage to Care Initiative
(CMS). CMS’s Office of Minority Health initiative From
Coverage to Care (C2C) aims to help consumers
understand their health coverage, connect to the
care they need, and create healthcare system
changes that improve access to care. Insight is
collecting and analyzing data from stakeholders
who can speak to issues of consumer engagement
and ways to support healthcare access from either
the individual behavior perspective or the systems
change level. These findings will support a formative
research report and evaluation plan to assist CMS
in understanding the relationship between C2C
exposure and program outcomes.

Synthesis of HRSA’s Efforts and Accomplishments
to Eliminate Health Disparities (Health Resources
and Services Administration—HRSA). Although
HRSA has implemented many internal programmatic
efforts, initiatives, and accomplishments aimed at
eliminating health disparities, prior to this study, there
was no comprehensive inventory to catalog and
describe such efforts. Insight developed a complete,
up-to-date inventory of all HRSA activities, initiatives,
accomplishments, and data sources to reduce
and eliminate racial and ethnic health disparities.
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Defense Advisory Committee on Women in the
Services Support Services (Department of Defense).
The Defense Advisory Committee on Women
in the Services (DACOWITS) provides advice
and recommendations on matters and policies
relating to the recruitment and retention, treatment,
employment, integration, and well-being of women
in the Armed Forces. Under this contract, Insight
provides research support such as focus groups, key
informant interviews, qualitative data analysis and
reporting to DACOWITS members and staff. Each
year, DACOWITS—with Insight’s support—selects
specific topics for study and gathers information
from both primary and secondary sources on these
topics; these sources include briefings from military
representatives and subject matter experts, data and
other information collected during site visits from
focus groups and interactions with Service members,
and literature reviews.

Healthcare Professions and
Workforce Development
Evaluation of the Curriculum and Training Program
for Clinical Practitioners and Staff on the Younger
Adult in the Long-Term Care Setting (Society of
Post-Acute and Long-Term Care Medicine). Insight
is evaluating the Society of Post-Acute and LongTerm Care Medicine’s training program for healthcare
providers in the long-term care setting who work
with younger adult residents. The training aims to
increase clinical practitioner and staff competency to
improve quality of care and quality of life measures
for younger adult residents and enable staff to
apply their increased competency to offer younger
adult residents the care necessary to maintain their

mental and physical health across long nursing
home stays. Insight is evaluating the outcomes of
the training platforms and supplemental materials
on staff knowledge, use, and attitudes toward caring
for younger adult residents. Insight is also examining
scalability options for the training and dissemination
into other regions.
National and Tribal Evaluation of the 2nd Generation
of the Health Profession Opportunity Grants
(Administration for Children and Families). The
Health Profession Opportunity Grants (HPOG)
Program was authorized by the Patient Protection
and Affordable Care Act of 2010 to provide education
and training to Temporary Assistance to Needy
Families recipients and other low-income individuals.
The goal of the program is to train individuals for
healthcare occupations that pay well and are in high
demand. Insight is partnering with Abt Associates
to conduct an evaluation to assess program
implementation, systems change, outcomes, and
impacts for the second generation of HPOG grantees.
For this 5-year study, Insight is responsible for initial
grantee site development, technical assistance, and
implementation study data collection for a subset of
the 38 sites.
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Evaluation of the Nursing Educational Loan
Repayment Program and the Nursing Scholarship
Program (HRSA). Insight conducted a 5-year
evaluation of the impact of two national programs—
the Nursing Educational Loan Repayment Program
and the Nursing Scholarship Program—which were
designed to reduce the current nursing shortage
and address the nation’s growing need for nursing
professionals, particularly in critical shortage areas.
The evaluation included the development and
implementation of annual performance measures
and a cost-benefit analysis of the two programs.
We conducted data collection from and analysis
of current program databases and drafted the
annual report detailing the findings and policy
recommendations presented to HRSA and Congress.
The Future of Primary Care: The Critical Role of Title
VII Education and Training (HRSA). Insight worked
with HRSA’s Advisory Committee on Training and
Primary Care Medicine and Dentistry to develop a
congressional report on preparing future primary
care providers to meet the changing healthcare
challenges of the U.S. population. The report provided
an overview of the challenges primary care providers
face and laid out a roadmap for preparing primary
care disciplines to meet these challenges. Drawing
from expert testimony, white papers, and direct
research, this report outlined the challenges facing
primary care providers, including the aging of the
population, racial and ethnic diversity, chronic care
management, disparities in care, and issues related to
quality of care and patient safety.

Training Primary Care Providers in Culturally
Competent, High-Quality Healthcare (HRSA). Insight
worked with the Advisory Committee on Training and
Primary Care Medicine and Dentistry (ACTPCMD)
to address the complex, intertwined relationship
between health disparities and cultural competency
and to recommend how Title VII programs can best
influence health disparities and improve overall
quality of care. Through expert presentations,
white papers, and direct research, Insight prepared
ACTPCMD’s Third Report to Congress, which
addressed the breadth and scope of health
disparities, the link between cultural competency and
health disparities, the impact of training in cultural
competency and quality outcomes, and the impact
of training in cultural competency on the delivery of
primary care medicine and dentistry.
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Disability Across the Lifespan
Retinal Prosthesis in the Medicare Population
(AHRQ). In partnership with AHRQ and the ECRI
Institute, a nonprofit organization that tests medical
products, Insight assessed risks and outcomes
associated with retinal prosthetic sight restoration
technology in the Medicare population. Retinal
prosthetics may significantly improve the eyesight of
severely visually impaired patients with retina-related
vision loss and macular degeneration, considerably
increasing health-related quality of life and daily
living activities measures for these patients. Through
informant interviews, Insight collected and examined
data on (1) improved outcomes through use of retinal
prosthetics in the Medicare population, (2) potential
adverse events associated with their implantation
and use, and (3) other populations that could benefit
from the further development of these devices.
Evaluation of the Autism CARES Act Initiative:
Efforts to Improve ASD Service Delivery Through
Research, Training, and State Implementation
Grants (HRSA). Over the course of three consecutive
contracts with HRSA’s Maternal and Child Health
Bureau (MCHB), Insight designed and implemented
evaluations of the Autism CARES Act Initiative
(previously the Combating Autism Act Initiative),
which seeks to improve early screening, diagnosis,
and intervention for children with autism spectrum

disorder and other developmental disabilities. Insight
designed and implemented mixed-methods data
collection plans that included document reviews;
in-depth, semistructured interviews; web-based
questionnaires; and discussion groups with grantees.
The first two evaluation results were presented
in several technical reports, including Reports to
Congress.
Recovering Warriors Research (U.S. Department
of Defense, Washington Headquarters Services).
Under this contract, Insight provided research
support to the Recovering Warrior Task Force (RWTF)
to prepare RWTF’s final annual report. RWTF was
charged with assessing the effectiveness of policies
and programs developed and implemented by the
Office of the Secretary of Defense and each of the
military departments to support the management
and transition of recovering wounded, ill, and injured
members of the Armed Forces. Insight developed
and implemented a comprehensive research plan
to structure RWTF’s activities to assess policies and
programs intended to support recovering Service
members. In 2014, RWTF study topics included case
management, traumatic brain injury, posttraumatic
stress disorder, support for family caregivers,
vocational services, interagency programs (i.e.,
between the U.S. Department of Defense and the U.S.
Department of Veterans Affairs), disability evaluation
systems, and legal support.

Contract Vehicles
Certified 8(m) woman-owned small business, GSA Schedule: GS-10F-0136X,
Prime holder of IDIQ Vehicles for U.S. Department of Agriculture’s Food and
Nutrition Service, Program Support Center, U.S. Department of Health and Human
Services, U.S. Department of Labor, U.S. Department of Commerce,
U.S. Department of Education

NAICS Codes
541690 | 541611 | 541990 | 541720
541618 | 541613 | 541614 | 611430
611710

9

