Family Support

I

nsight Insight Policy Research (Insight) is a certified 8(m)
woman-owned small business that provides a full range
of research and evaluation services in the area of family
support research and policy. Since 2001, we have conducted
a broad spectrum of evaluation, data collection, statistical
analyses, and technical assistance projects for the U.S.
Department of Health and Human Services (HHS), the U.S.
Department of Housing and Urban Development (HUD), other
Federal agencies, States, and private clients.
We specialize in issues affecting at-risk and vulnerable
populations. We offer expertise in public assistance programs
providing economic support; housing; employment and
training; and noncash support, including food programs such
as the Supplemental Nutrition Assistance Program (SNAP),
the Special Supplemental Nutrition Program for Women,
Infants, and Children (WIC), and other nutrition programs.
Recognized as leaders in their fields, our staff are sociologists,
economists, psychologists, statisticians, anthropologists,
educators, public health researchers, and nutritionists. Below
we showcase a selection of projects across six core areas of
family support research:
¡¡ Social Services Delivery and Implementation
¡¡ Employment and Training
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Administrative Data Collection
Case Studies
Environmental Scans
Focus Groups
Interviews
Observations
Web and Telephone Surveys
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Formative Evaluations
Impact Evaluations
Logic Models
Policy Analysis
Process Evaluations
Quasi-Experimental Design
Randomized Control Trials

Statistical Analysis
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Data Analytics
Complex Survey Design
Multivariate Analysis
Multilevel Modeling
Regression Discontinuity Analysis
Time Series Analysis

Technical Assistance

¡¡ Housing
¡¡ Strengthening Families
¡¡ Disability

Technical Working Groups/
Expert Panels
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¡¡ Statistical and Methodological Analysis
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Social Services Delivery and
Implementation
Modernizing Channels of Communication With
SNAP Participants. In recent years, State SNAP
agencies have employed mobile communication
strategies (MCS) to enable SNAP participants to
access information about SNAP, receive alerts and
notifications, and perform certain case management
functions. Insight is directing a study that will highlight
best practices and lessons learned from State SNAP
agencies operating these MCS. Study components
include a national scan of State MCS; interviews with
national and regional SNAP staff; and site visits to five
States to conduct interviews, focus groups with SNAP
participants, and journey-mapping exercises.
Evaluating a Pilot Mobile Health Program. This
pilot aims to assess the effect of the mobile health
programText4baby on enrollment in Medicaid and the
Children’s Health Insurance Program (CHIP) and on
health knowledge, health behaviors, and healthcare
engagement among those who are eligible for
CHIP. Insight conducts qualitative research with key
stakeholders and pilot participants as part of this
project to determine the effectiveness of Text4baby in
the Medicaid population and will explore possibilities
for scaling up and replicating the pilot program in other
States.
Examination of Cash Nutrition Assistance Program
Benefits in Puerto Rico. Insight examined the role
of the cash component of the Nutrition Assistance
Program (NAP) benefits in Puerto Rico to assess the
potential impacts of removing that form of the benefit.
The study reviewed the history, purpose, and use of
the cash benefit; examined barriers to redeeming
the noncash portion of the benefit; and assessed
the potential adverse effects of discontinuing the
cash benefit. Study components included site visits

to Puerto Rico’s NAP agency; focus groups and a
phone survey with NAP participants; interviews with
retailers, group residential facilities, and communitybased organizations; an analysis of electronic benefit
transaction analysis; and GIS mapping to assess
participant access to certified retailers.
Assessing the Social Security Administration’s Efforts
to Meet the Needs of Persons With Limited English
Proficiency. Insight assessed the effectiveness of
the Social Security Administration’s (SSA) efforts to
meet the information and service needs of people
with limited English proficiency (LEP). We conducted
a literature review and secondary data analysis to
assess the characteristics and levels of internet access
and use among LEP populations. We also conducted
semistructured interviews with SSA staff and
community-based organizations and conducted site
visits and focus groups with LEP populations. Finally,
we conducted a cost-benefit analysis of various
approaches to improve SSA’s existing electronic
services for LEP individuals.
An Assessment of the Roles and Effectiveness of the
Community Partner Interview Demonstration Projects.
Insight directed this study of the effectiveness of using
community-based organizations to improve access to
and delivery of SNAP services while reducing burden
on State offices. The study involved a qualitative
analysis to describe the participating communitybased organizations in the six demonstration States,
the services they offer, and the nature of their
partnerships with SNAP. Insight also conducted an
outcomes analysis to examine associations between
the Community Partner Interview demonstration
and SNAP program outcomes, including timeliness,
efficiency, and customer satisfaction. Data sources
included interviews, site visits, a participant survey, and
administrative data.

Evaluations of Demonstrations to Directly Certify
Students for the National School Lunch and Breakfast
Programs Using Medicaid Data. Insight partnered
with Mathematica Policy Research to assess the direct
certification-Medicaid demonstrations (DC-M) in six
States. DC-M added Medicaid to the list of programs
used to certify students directly for free meals under
the National School Lunch and School Breakfast
Programs. Insight is also working with Mathematica
to evaluate the new direct certification with Medicaid
for free and reduced-price meals (DCM-F/RP)
demonstrations in 15 States. The DC-M and DCM-F/RP
evaluations examine effects on access, participation,
and costs. For both demonstrations, Insight conducted
interviews with State agencies and school districts
to identify startup and implementation challenges,
resolutions to the challenges, factors that could affect
success in direct certification matching, and burden
on staff. For DCM-F/RP, Insight also conducted site
visits to State agencies and school districts, observed
State certification systems and district point-of-service
systems, and collected administrative and cost data
from State agencies.
Evaluation of the Impact of Incentives Demonstrations
on Participation in the Summer Food Service Program:
2011–2013. Insight led an outcome evaluation of
four statewide multiyear demonstrations to test new,
innovative strategies to increase participation in the

Summer Food Service Program (SFSP). We collected,
edited, and tabulated administrative data at the State,
sponsor, and site levels across 5 program years in the
eight demonstration States; designed and developed a
sponsor-site administrative database with a supporting
codebook; and prepared an annual report each year
to assess changes in key outcomes in demonstration
sites and comparison sites within each State.
Summer Food Service Program Participant
Characteristics and Meal Analysis of Quality. In
partnership with Westat, Insight conducted this study
to obtain detailed information on SFSP participation
and better understand why the takeup of SFSP
is lower than that of school-based child nutrition
programs. Insight conducted more than 50 qualitative
interviews with current and former program sponsors
and current site administrators and conducted a
web survey of more than 460 current sponsors to
gather information on SFSP participants, participant
satisfaction, barriers to participation, and the nutritional
quality of meals offered. The U.S. Department of
Agriculture (USDA) will use this information to better
understand barriers to takeup and help expand the
program in a cost-effective way.

Employment and Training
Evaluation of the Aspire Entrepreneurship Initiative.
Insight conducted a formative evaluation and
designed a summative evaluation plan for a pilot
program that provided intensive entrepreneurship
education and access to capital opportunities to
formerly incarcerated individuals with young children.
The goal of the initiative of the U.S. Small Business
Administration and the W.K. Kellogg Foundation was
to help individuals in this population cultivate the
transferable skills and business savvy necessary for
economic stability and to enhance opportunity and
employability. The formative evaluation employed

qualitative and quantitative data to assess the
implementation of the pilot and identify and measure
inputs and immediate outcomes. The summative
evaluation plan outlined an approach to evaluating
the impact of the initiative, including identification
and measurement of its immediate and long-term
outcomes.
The Role of Job Search in SNAP Employment and
Training. Insight is conducting a study for USDA’s
Food and Nutrition Service (FNS) to examine the
types of job search activities offered through SNAP
employment and training (E&T) programs and
their effectiveness in moving participants toward
employment. FNS is particularly interested in how
job search and job search training activities work
in conjunction with other E&T components, the
optimum circumstances fostering the effectiveness
of job search activities, and whether outcomes vary
across subgroups of participants. Study components
include site visits to four States to conduct interviews,
observations, and process-mapping exercises with
local stakeholders; telephone interviews with up to
200 current and former SNAP job search participants;
a document review of each State’s E&T program; and
collection and analysis of administrative data from
State SNAP agencies and unemployment insurance
wage data.
Department of Labor’s Administrative Data Research
and Analysis Project. Insight provides analytic
support to 13 Department of Labor (DOL) agencies
overseeing worker protection and E&T programs
under a BPA with DOL’s Chief Evaluation Office. This
BPA is used to provide descriptive insights on DOL
program participants; improve understanding of the
effects of policies and services on outcomes; identify
demographic, programmatic, and other factors that
affect outcomes; improve data quality; and address

other DOL research priorities. Insight provides
statistical analysis of DOL program data, restricted use
data, public use data, linked data, and other external
data for these agencies.
Evaluation of SNAP Employment and Training
Pilots. Insight is partnering with Mathematica Policy
Research on an FNS study to help States test
new and expanded E&T services in this random
assignment evaluation of promising strategies to
raise employment, increase earnings, and reduce
reliance on public assistance. The study encompasses
an implementation analysis, an impact evaluation,
a participation analysis, and a cost-benefit analysis.
Through site visits, qualitative data collection, and
technical assistance, Insight is leading the random
assignment implementation and analysis in a subset
of the sites. Insight also leads the data collection
effort to collect quarterly administrative data from
all 10 States for SNAP, Temporary Assistance for
Needy Families (TANF), and Medicaid receipt for study
participants.
Assessment of Mandatory Employment and Training
Programs. Insight is conducting a study for FNS to
examine administrative practices of mandatory State
SNAP employment and training (E&T) programs
and assess how they affect E&T participation,
sanctions, and employment for mandatory SNAP
E&T participants. The study assesses State processes
for screening and serving participants, determines
the main reasons participants are sanctioned, and
explores how well the programs may help improve
participant outcomes. Study components include
an environmental scan, site visits to six States to
conduct interviews and process-mapping exercises
with local stakeholders, and collection and analysis
of administrative data from State SNAP agencies and
E&T providers.

National and Tribal Evaluation of the Second
Generation of the Health Profession Opportunity
Grants. Insight is partnering with Abt Associates
on this 5-year evaluation for the Administration for
Children and Families of the second generation of
Health Profession Opportunity Grants. The evaluation
examines the approaches used by grantees to
provide TANF recipients and other individuals with low
incomes with training opportunities that lead to jobs
that address healthcare profession workforce needs.
Insight’s role includes assessing the suitability of sites
to be included in a random assignment evaluation,
designing individualized evaluation design plans for
each site, training sites to implement and conduct
random assignment, monitoring enrollment progress
and adherence to study procedures, providing
additional technical assistance to grantee sites as
needed, and conducting an implementation analysis.
Skills and Barriers of Employment and Training
Participants. Insight assisted FNS and Mathematica
Policy Research in their efforts to describe the
characteristics, needs, and barriers of work registrants
and SNAP E&T participants and the characteristics of
SNAP E&T providers. Insight directed 15 focus groups
of 120 E&T participants in 5 States to assess what
types of skills participants had prior to and after the
training—and whether they developed new skills—and
to identify potential barriers to obtaining skills and to
securing and retaining employment.

Housing
National Evaluation of ConnectHome. Insight
conducted a study for HUD to evaluate ConnectHome,
an initiative to provide free or low-cost high-speed
internet to low-income families with school-aged
children in public housing in 28 communities across
the nation. The study aimed to measure whether

ConnectHome succeeded in increasing internet
access at home in these communities and to
qualitatively assess how internet access affected
residents’ quality of life. The evaluation included three
primary components: a mail survey with telephone
or in-person follow-up to assess baseline levels
of internet access across the 28 communities; a
telephone survey to assess how and why residents
use or do not use the internet for educational,
economic, health, and other purposes; and case
studies of five communities, including focus groups
and semistructured interviews, to further probe how
the ConnectHome initiative affected participants’ lives.
Annual Customer Service Evaluation of PerformanceBased Contract Administrators. Insight conducted
annual surveys for HUD to assess the customer
service provided by performance-based contract
administrators (PBCAs), entities that administer
Section 8 Housing Assistance Program contracts.
Over two consecutive contracts, Insight developed and
implemented confidential customer service surveys of
housing owners and managers served by the PBCAs
to help HUD assess the performance of these entities.
Insight conducted web surveys with telephone followup and provided reports presenting the results each
year.

American Housing Survey Research Support. Insight
is providing research support to the Census Bureau to
improve the survey design and develop the variance
estimation methods and longitudinal weights for the
2015 American Housing Survey (AHS), a national,
longitudinal biennial survey that measures several
characteristics of the housing stock in the United
States. The 5-year study entails conducting a literature
review of the AHS purpose and objectives and the
need for and uses of AHS data, evaluating new
variance estimation methods, coding and calculating
variance estimates, and evaluating the level of
agreement between the revised and existing variance
estimates. Insight is constructing longitudinal weights
for AHS data going back to the 1985 survey, which will
be the first time longitudinal weights will be available
for public use.

Strengthening Families
Assisting Special Populations to Improve Readiness
and Engagement (ASPIRE) Among Temporary
Assistance for Needy Families. Insight is conducting
a project for HHS’s Office of Family Assistance (OFA)
to further understand the barriers and challenges
associated with engaging special populations in the
TANF program, including two-parent families, child-

only cases, disconnected youth, and noncustodial
parents. These populations have been historically
underserved within the TANF caseload, and OFA is
seeking successful strategies to improve engagement
in TANF services and economic security. Project
components include an environmental scan of
existing literature; site visits to State and county
TANF agencies to identify best practices and
evaluate technical assistance needs; coordination
of expert roundtable meetings, training events, and
site exchanges to build knowledge and collaboration
among agencies; and facilitation of a high-intensity TA
learning network for select TANF agencies.
Influencing and Improving Prenatal Screening and
Intervention for Substance Abuse, Tobacco, and
Domestic Violence. Insight conducted an evaluation of
two Washington State Department of Health programs
designed to train healthcare providers to effectively
screen, identify, and provide effective interventions for
pregnant women with tobacco, alcohol, and/or drug
use problems and those who are victims of domestic
violence. Using a literature review, surveys, and
discussion groups, Insight provided recommendations
on how to improve providers’ effectiveness in
screening for substance abuse, tobacco use, and
domestic violence.
Formative Evaluation of the National Science
Foundation’s Career-Life Balance Initiative. Insight
conducted a formative evaluation for the National
Science Foundation’s Career-Life Balance (CLB)
Initiative, which seeks to increase the retention
of women in tenure-track science, technology,
engineering, and math (known as STEM) faculty
positions, particularly women of color. This 18-month
formative evaluation contract assessed the
implementation of the initiative, analyzed the policy
adoption among grantees, and gauged the CLB’s
progress toward its program goals.

Research Support for the Defense Advisory
Committee on Women in the Services. Insight
provides research support for the Defense Advisory
Committee on Women in the Services (DACOWITS),
which is tasked with advising the Secretary of Defense
on issues related to women in the military. Insight’s
research for DACOWITS has covered a wide range
of topics pertinent to female Service members and
their families, including maternity leave policies,
breastfeeding support, child care, sexual harassment
and sexual assault, and reproductive healthcare. For
this multiyear contract, Insight researchers analyze
data from more than 60 focus groups with Service
members each year, conduct literature reviews, and
produce the Committee’s comprehensive annual
report.

Disability
Evaluations of the Autism CARES Act Initiative.
Over the course of three consecutive contracts with
the Health Resources and Services Administration’s
Maternal and Child Health Bureau, Insight designed
and implemented evaluations of the Autism
CARES (Collaboration, Accountability, Research,
Education, and Support) Act Initiative. This initiative
seeks to improve early screening, diagnosis, and
intervention for children with autism spectrum
disorder and other developmental disabilities. Insight
designed and implemented mixed-methods data
collection plans that included document reviews;
in-depth, semistructured interviews; and web-based
questionnaires. Evaluation results were presented in
several technical reports, including three reports to
Congress, three comprehensive evaluation reports,
individual program-level reports, and publicly available
fact sheets.

Transitioning Disabled and Recovering Service
Members to Civilian Life. Under a contract with the
U.S. Department of Defense, Insight provided research
support to the Recovering Warrior Task Force to
prepare the Task Force’s final annual report. Insight
conducted an assessment of the effectiveness of the
policies and programs developed and implemented
by the Office of the Secretary of Defense and
each of the military departments to support the
management and transition of recovering wounded,
ill, and injured members of the Armed Forces. Study
topics included case management, traumatic brain
injury, posttraumatic stress disorder, support for family
caregivers, disability evaluation systems, and other
services relevant to transitioning recovering service
members into civilian life. Data sources included
briefings by headquarters-level and installation-level
proponents, key informant interviews, installation-level
focus groups, minisurveys with service members and
family caregivers, and extant datasets.
Evaluation of the Promoting Opportunity
Demonstration Study. Insight is partnering with
Mathematica Policy Research to evaluate the
Promoting Opportunity Program (POD) program for
the Social Security Administration, which tests a new
benefit offset formula for Social Security Disability
Insurance beneficiaries and simplifies work incentives
to promote employment and reduce dependency
on benefits. The study employs a randomized
controlled trial to test two treatment approaches.
The research sample includes approximately 10,000
participants from the 10 demonstration States. Insight
helped develop the evaluation design, provides
ongoing monitoring of site progress, and conducts
implementation analyses.

Study of Outcomes in Children with Autism and
their Families. In partnership with the Lewin Group,
Insight led the External Advisory Committee to
provide guidance and consultation on the design and
implementation of a study for the National Institute
of Mental Health. The study used de-identified health
insurance claims data to describe the range of medical
conditions experienced by children with autism
spectrum disorder and the health outcomes of the
children and their families. The study addressed a
significant gap in the empirical knowledge base about
the trajectories of outcomes and use of healthcare
services among children with autism spectrum
disorder, their siblings, and their parents.

Statistical and Methodological
Analysis
Research Review of the Extent and Nature of
Underreporting of SNAP Participation in National
Surveys. Underreporting of participation in assistance
programs presents challenges for policymakers
seeking to understand the level of poverty in the
United States and sources of support for poor families.
With the goal of identifying potential strategies for
reducing underreporting, Insight assessed both the
extent of underreporting of SNAP participation in
Federal surveys and the methods used to address the
problem. The study included (1) a literature review, (2)
semistructured interviews with subject matter experts,
and (3) an extant data analysis designed to estimate
the magnitude and patterns of underreporting and
to examine possible explanations for the substantial
decline in SNAP reporting over time. Estimates from
four Federal surveys (Survey of Income and Program
Participation, Current Population Survey Annual Social
and Economic Supplement, American Community
Survey, and National Health and Nutrition Examination
Survey) were compared to those from SNAP Quality
Control and program operations data.

The Extent of Trafficking in the Supplemental
Nutrition Assistance Program: 2009–2011.
The trafficking of program benefits has been a
longstanding concern related to SNAP. Trafficking, the
exchange of SNAP benefits for cash rather than for
food, is illegal and diverts resources from achieving the
goal of the program, which is to improve the nutritional
status of needy individuals. This study produced
updated estimates using the extant statistical raking
methodology; it also developed recommendations for
new and improved methodologies to produce national
and subnational estimates of SNAP trafficking. Insight
produced a datafile of store characteristics data
merged with ZIP Code Tabulation Area-level data from
the American Community Survey to produce current
estimates of trafficking by store characteristics.
Examining the Growth of the Zero-Income SNAP
Caseload Following Welfare Reform. Insight examined
the growth of the zero-income SNAP caseload by
analyzing trends in this population over time, the
dynamics of income and SNAP participation, and how
economic and policy changes may have affected
the population—in particular, the diminishing role
of cash assistance programs in the safety net for
vulnerable families. The study employed a repeated
cross-sectional analysis of Survey of Income and
Program Participation (SIPP) data from 1993 to 2008;

a longitudinal analysis of 2004 SIPP panel data; and
a policy analysis of data merged from SIPP and other
sources. Insight also conducted in-depth interviews
with zero-income SNAP participants to examine the
circumstances leading to lack of income and how, with
zero income, these SNAP participants were surviving
and coping.
Feasibility of Using GIS Data to Catalog a
Representative Sample of Food Deserts and
Characteristics of the SNAP Households Residing
There. Insight assessed the feasibility of using GIS
tools to catalog SNAP households in areas with
limited access to healthy foods and to describe the
characteristics of these households and understand
their ability to access SNAP-certified retailers. This
study, which involved an environmental scan of
existing data sources and GIS tools and in-depth
expert interviews, recommended a step-by-step plan
for implementing a pilot study of a food desert catalog
and provided recommendations for expanding the
pilot study to include the entire United States.
WIC Participant and Program Characteristics:
2012–2020. Insight produces biennial reports on
participant and program characteristics of WIC. The
efforts support the management, evaluation, and
improvement of WIC. To compile the reports, Insight

works directly with 90 State agencies (including Indian
tribal organizations) to collect, clean, and tabulate
data from a census of all WIC participants certified
to receive benefits. Insight also produces a final
database for researchers and policymakers to examine
further the demographic, income, and nutritional risk
characteristics of WIC participants, breastfeeding
initiation and duration (by State), and WIC participation
for migrant families.
Office of Planning, Research, and Evaluation Methods
Inquiries. This multiyear project for the Administration
for Children and Families seeks to expand knowledge
about scientific methodological tools and practices to
advance the field of program and research evaluation
and to support the development of evidence-based
social policy. Insight coordinates (1) annual meetings
of approximately 150 methodological and policy
experts on social policy research methodologies, such
as Bayesian analysis and (2) quarterly seminars of
the Office of Planning, Research and Evaluation on
methodological topics. An important component of the
project includes supporting the translation of research
findings into practice through innovative dissemination
efforts among broad audiences of policymakers,
practitioners, and researchers.

